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Letter to the Stakeholders of the Banca Ifis Group

[GRI 102-14]
In this 2019 Consolidated Non-Financial Statement, the Banca IFIS Group wishes
to highlight its commitment to integrating sustainability into the business strategy
in order to create medium/long-term value to the benefit of all its stakeholders. We
are all too aware that there is a long road ahead and that this is just a first step, but
we are equally convinced that the sustainability commitment of a financial group
like ours offers no alternatives or shortcuts.

The UN 2030 Agenda and the 17 Sustainable Development Goals, towards the
achievement of which we wish to make a concrete contribution with our activities,
are an essential point of reference for us. We have therefore defined four
cornerstones on which to hinge this route: ethics and integrity in business
management, customer centrality, attention to our people and responsibility
towards the territory and the environment.O

We translate the first cornerstone into
constant commitment to guaranteeing quality of results, continuing to promote
virtuous conduct that is consistent with

in relations with the networks of agents, partners and suppliers.

Customer centrality is, for wus, 0l foffesedt€enseprenegsrasdd , wh
the commitment to improve financial inclusion thanks to our specific, unique business model. We have, in

fact, continued to finance the real economy, confirming our traditional role of Bank of the SMEs, whilst in

the NPL segment, we have given families and businesses the chance to pay their debts over a more realistic

time frame. We carry out these activities, guided by digital innovation and the transparent management of

the information in our possession.

Our peopl eeopheoifil are the essenti al driver through w
our stakeholders. This is why we promote the value, development, training and well-being of all employees.O

Ifis Responsibility then defines our commitment to activities with a positive impact on the local communities
and the environment, creating value for the territories in which we operate.

During the last few months, we have:

9 strengthened our commitment to support entrepreneurs and local communities through dedicated
projects and studies;
[GRI 102-12]
T adhered to the Veneto Region fAMemorandum of Und e
Venet 00;

T introduced specific figreend financing products
environmentally-sustainable business activities;

T invested in the spread of a fiplastic freeodo busi n

T set aside investments to reduce our energy footp
supplies to all the Groupds sites and offices.

In 2019 we laid the foundation and groundwork for the next three years. The Business Plan unveiled on 14
January 2020, outlined the growth objectives and strategy from now to 2022, to achieve which major
economic investment will be called for as well as 190 new employees. It is without doubt a challenging
business route, which will run parallel to the close supervision of risks and a suitable, aware monitoring of
regulatory capital.
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We therefore start out from these positive results to meet new commitments, continuing along a path that
has profound roots in our Group.

In this unique emergency period we are currently experiencing as a result of the Coronavirus, however, we
are well aware that our energy must also be directed towards facing up to a phenomenon that will impact
the everyday lives of both people and economic business. This is why we have already implemented and
will continue to implement initiatives aimed at protecting our employees and supporting our customers.

We trust that our commitment will be duly supported by employees, customers, suppliers, lenders, local
communities, institutions and all those who may wish to share with us in the challenges posed by the
development of an increasingly sustainable market.

Sebastien Egon Futstenberg, Chairman of Banca Ifis
Luciano Colombini Chief Executive Officer of Banca lIfis



2019 Consolidated Non-Financial Statement BANCA IFIS
















































































































































https://bancaifis.sharepoint.com/si
https://bancaifis.sharepoint.com/sites/IFIS4YOU/SitePages/Normativa.aspx?iditem=9559&tipologia=normativa&file=Nota_Operativa_-_Attività_delle_rete_commerciale_Leasing_1_
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